APECBAHK

TAPU® «CTAHJAPT»!
Oumnana «Tyabckuiny 000 Kb «KAPECBAHK» no Beinmycky u o6cay:kuBaHu0 0ankoBckux kapt 000 Kb
«APECBAHK» B py6Jasax P®

IIpunoxenue Ne 1
K [Ipukazy NeT2912/05 ot 29.12.2025

Berynaror B peiicrBue ¢ 13.01.2026

HeiicTtByet ¢ «13» sinBapsi 2026 rona

JATA OKA3AHUA YCIYI'H U

YCJ0OBUsA
o 4 Mup Knaccuueckas
1. Tun GaHKOBCKO# KapThl (lajiee — KapTa) -
(uMeHHast Ha (PUBUIECKOM HOCHTETIE)
2. CpoK [IeiiCTBHUSI KapThl 5 net -
OTKpBITHE cUeTa IS paCueTOB C UCIIOIB30BaHHEM
3. HE B3UMAETCsI -
0aHKOBCKHX KapT (Hajiee 1o TeKCTy — CUET)
4. HecHuxaeMblii 0cTaTOK 110 CUETY HE MIPEAYCMOTPEHO -
Komuceust 3a TOIKITIOYEHKE K CUETY ITIABHOM KapThl/ Bsumacres batkom co cueta ne
5. . b 2 000-00, B T.u. HIIC MO3/HEee MOCIESIHEro paboyuero IHs
JIOTIOJTHUTEIILHOM KapThl (PA308blil NAAMedHC)
MecsIa noyrydeHus kaptsl Kimmenrom.
Komuccus 3a BBIycKk 1 00CITy)KHBaHUE TTIAaBHOM KapThl/
6. o HE B3UMaeTCs -
JOTIOJTHUTEIILHOM KapThl
7 Kommuccust 3a mepeBbITyCK KapThl 10 IPUYNHE UCTEUYEHNST | B COOTBETCTBHH C II. 5 HACTOSIIIETO )
' CpOKa JIEHCTBUS KapThl (IAHO8bIL NEepedbinyCK) Tapuda
Komuccus 3a mepeBbIITycK KapThl 110 IPUIHHE
8 YTEepH/Kpaku, B3aMEH UCTIOpYEHHOU KapThl, yrepu [IMH- | B cOOTBETCTBHH C M. 5 HACTOSILETO )
KOJla, I3MEHEHU! UMEHH U (haMIITUH JIeprKaTes Tapuda
(0ocpounviii nepesvinyck) (pazoewiii niameic)
Kommuccust 3a mepeBbITyCK KapThl 110 IPUYNHE
9. KOMITPOMETAIMH KapThl H/WIK 0 MHUIMaTHBe baHka HE B3UMaeTcs
(docpounuiii nepesvinyck) (pazoewiil niamedic)
Komuccus 3a o0cmykuBaHIe cueTa B TEUCHUE Mecsla
10. pu npenocraBieHnu yeryra «CMC-uapopMupoBaHue)» B3umaercs bankom B nocneaHuit
110 OJIHOM KapTe (esrcemecsiuno) pabouHii IeHb KaXIO0TO MecsIa.
10,1 | TPW MOAKIIOUCHUH HOMEpa TenedoHa poccuiickoro 100-00, HJIC He o6maraetcs Komuccus B3MMAeTCs TPH HAIHINH
orepaTropa COTOBOH CBsI3H oIepanuii o KapTe B TEUECHHE
10.2 | TPY TOAKIIOUEHMH HOMEpa TeneoOHa HHOCTPaHHOTO 600-00, HJIC He o6naraetcs Mecsina.
oreparopa COTOBOI CBSI3U
Komuccus 3a o0cmykuBaHIe cueTa B TEUCHUE MecsIa
11. IIpU IpenocraBieHuu ycuyru «3D-Secure» o oxHOH HE B3UMAaeTCs -
Kapre (escemecsauno)
12, [Toaxmouenue k cucreme «MHTepHeT-bank» n B cootBerctBuu ¢ Tapudamu Ha )
HpOBEIEHKE ONEPaIMii 0 CYETY PKO®
13. Komuccust 3a 60KHPOBKY KapThl HE B3UMAETCs -
14. Komuccust 3a pa30IoKHpOBKY KapThl -
14.1 | IocpeactBom cucremsl «HTEpHET-baHK HE B3UMaeTcst -
Baumaercs bankom He nmo3nHee 3-x
14.2 | Tlo 3asBnenuro Knuenta (paszoswiii niameoic) 500-00, B T.u. HIC pabouux IHEH ¢ JaThl IpHeMa
3asBnenus ot Kinuenra
14.3 | Ilo nanmuaruse banka HE B3UMaeTcst -
15. Komuccus 3a nonydeHue BBINUCKY 110 CUETY HE B3UMaeTCs -
16. KoHBeprarmst eHeKHBIX CPE/ICTB B CIIy!1ac HECOBIa/ICHI Mo kypey Baska Poccun [arta 06‘pf.60T]<I/I 3JIEKTPOHHBIX PEECTPOB
BAJIIOTHI cueTa 1 pacueTHoi BayroThl [IC Mup wiatexxeil B banke u crimcanus co cuera
17 YcTraHOBKa/H3MEHEHHE PACXOTHBIX JIMMHUTOB I10
oTepanusM Mo Kapre
171 [To 3asBnenuro KnreHTa (3a kaxmoe U3MEHEHHE). 500-00, 5 1.4. HJIC Baumaercs He o3mHee 5-X pabodnx AHei
T ¢ 1aThl npuemMa 3assienus ot Kienra
17.2 | Ilo unnnuaruse banka He B3UMAaeTcst -




Komuccus 3a IpoBepKy 110 3asBICHUIO KIIMEHTA

Bizumaercst bankoM B cityuae
HEe0OOCHOBAHHO BBICTABJICHHOM

18. MIPAaBOMEPHOCTH CITUCAHUs (OJIOKHPOBAHUS) ICHEKHBIX 1 000-00, HAC e obnaraetcs
nperen3uu KimeHToM, B JIEHb BbISIBIICHUS
CPEICTB CO cyeTa TPEThUMH JIMIaMU (32 3asBICHHE)
BbankoM HE0GOCHOBaHHOCTH
B pa3mepe akTHIecKrX pacxooB
3anpoc 10KyMEHTOB, HOATBEP)KAAIOLINX COBEPIICHNE baHka 110 oIu1aTe COOTBETCTB UX
19. pOC JIOKY » OATBCPAIAIONI P 0 corjlacoBanuio ¢ bankom yiott
OIepaIuy ¢ UCHOJIb30BaHUEM KapThl (110 (akTy 3ampoca) YCIYT TPETBHUX
v, Bomrodast HJIC
B3umaercs bankom exemecsuHo B
Kommuccnst 3a BeeHne cuera Ipu OTCYTCTBUHU B pa3mepe ocraTka coOCTBEHHBIX TIOCJIeTHAHN PaboYni AEeHb KaXKI0TO
20. KIIMEHTCKHX OIepaNyii 10 CYETY B T€YECHHE MTOCIICTHIX CpEJICTB Ha cueTe, HO He Ooree MecsIa (Crrcanne KOMICCHU He
24 (IBaALATH YETBIPEX) MECSLIEB (€XHCEMECIUHO) 500-00, HAC ne obmaraercs paccMaTpHuBaeTCsl B Ka4eCTBe
KJIMEHTCKOH omepauuii o cuery)
21. Pacxo/HbIE IMMUTHI 110 KapTe® -
21.1 | JlumuT Ha CHATHE HAJIMYHBIX ICHSKHBIX CPE/ICTB B JCHD 60 000-00
Cytxu 00:00-24:00 o MOCKOBCKOMY
JIumut Ha cHATHE HATMYHBIX AeHeXHBIX cpencts B TCII
21.2 5 000-00 BpEMEHH
(cepBric «HamuHble Ha Kaccey) B JICHb
21.3 | JlumuT Ha CHATHE HAJIMYHBIX JICHEKHBIX CPEJICTB B MECSIT 550 000-00
214 JIMUT Ha CHATHE HAMYHBIX IeHSKHBIX cpecTB B TCIT 30 000-00 KanennapHsiii Mecsiig
) (cepBrc «HammyHbIe Ha Kacce)) B MeCSI]
22. Komuccust 3a CHATHE HATIMYHBIX JICHE)KHBIX CPEICTB
22.1 | B ycrpoiictBax banka (6ankomatsl, [IBH) HE B3UMAeTCsi
B [IBH cTopoHHHX GaHKOB 1,5% (0T cyMMBI OTiepaIii) MUH.
22.2
(63 yuera KOMHCCHHU TaKHX OaHKOB) 200-00, HJIC He obnaraetcs Jlata 06pabOTKH 3IEKTPOHHBIX
22.3 | B TCII (cepBuc «HaymyHble Ha Kaccey) HE B3UMaeTcs peecTpoB IutaTexel B banke u
004 | B 6aHKOMAaTaX CTOPOHHUX GaHKOB 1% (0T cyMMBI OIIEpaliy) MHH. CIIMCaHMs CO CUETa
) (6e3 yuera KOMHCCHHU TaKHX OaHKOB) 150-00, HZIC ne obmaraercs
B cootBerctBuu ¢ Tapudamu Ha
22.5 | B xaccax banka o pud
PKO
Kommuccust 3a mpoBezieHue 1o KapTe ONeparyi 1mo orare
23. TOBapOB U yCIIYT B IIPENPHUATHAX TOPTOBJIH U CEPBUCA, B HE B3UMaeTcst -
T.4. yepe3 ceTb MHTepHeT
Komuccus 3a BHeceHne HammuHbIX yepe3 [1BH, kaccbl
24, . HE B3UMaeTcs -
Banka/yctpoiictBa cropoHHHX baHKOB
Kommccnst 3a mpoBezieHre oneparyii 1o cueTy, B T.4.
P P oy B cootBerctBuu ¢ Tapudamu Ha
25. niepeBoioB uepe3 Cucremy Brictprix miarexeit (CBIT) (6e3 PKOS -
HCIIOJIb30BAHHS KapThI)
B cootBerctBuu ¢ Tapudamu Ha
26. Kommccnst 3a mpeoctaBieHne CripaBoK 1o MECTY TpeOOBaHUS PKOS
Komuccus 3a 3a4KCIeHIE Ha CYET BBILIAT 32 CYET CPEICTB
27. " N 7 HE B3UMAETC -
Oro/DKeTOB O1o/pKETHO# crcteMbl Poccuiickoli Denepariu
28 Bo3Bpar ocrarka COOCTBEHHBIX ICHSKHBIX CPEICTB CO CUeTa
) TIpY PacTOP>KEHUH JOrOBOpa
28.1 | HanMYHBIMH JCHSKHBIMHU CPENICTBAMH Uepe3 Kaccy baHka HE B3UMaeTcs -
TIEPEBOJ ICHEXKHBIX CPEZICTB HA GaHKOBCKUE CUETA, OTKPHITHIC
28.2 PCBOZL L Pen & OTKp HE B3UMaeTcs -
B banke
083 | TMEPEBOI ICHEKHBIX CPE/ICTB Ha 0aHKOBCKHE cueTa B B cootBercteum ¢ Tapudamu Ha
) CTOPOHHHE OaHKH PKO
Kommccns 3a nepepacxo; cpecTB (TEXHUYECKHIT
29. 9 epepACXOL CpeCTE ( HE B3UMaeTcs -
oBepapagT)
Komucceus 3a mpeiocTaBiieHre HHGOpMALIHH 0 110 oM
30. P $op CTyTH HE B3UMaeTcst
OCTaTKe Ha cyere uepe3 OaHkoMarsl baHka
Jara 06paboTKH 31€KTPOHHBIX
Kommccws 3a npenocrapieHne HHGOPMALHH O IOCTYITHOM .
peectpoB marexeil B banke u
31 OCTaTKe Ha cueTe yepe3 6aHKOMAThl CTOPOHHHX OaHKOB (3¢ 10-00, HAC ue obnaraercst
CIIHCaHUA CO cyeTa
3anpoc)
32. Kommccens 3a cmeny [1MH-kona gepe3 6ankoMar banka HE B3MMaeTcs
Bsumaercs B 1aty npuema 3asBICHUS
33. Kommuccns 3a Beinauy HoBoro [TMH-koma B oduce banka 200-00, B T.u. HIC Yy 1p
ot Kinenra
34. Havmcrienre mporieHToB Ha OCTATOK I10 CYETY (20006bix) HE HAYHCIISIOTCS -
YuacTue B iporpamMme JIOSUTbHOCTH TJIATEXHON CUCTEMBI
35. N HE B3UMaeTcs -
«Mup»
B cOOTBETCTBHH C yCIOBHAMU
BosHarpakieHHe 3a TIPOBE/ICHHUE TI0 KapTe OIepaLyii 110 ITpaBuiI IPOTrpaMMBI JIOSTBHOCTH
36. OIUIaTe TOBAPOB M YCIIYT B MPEAIPUATHSIX «Cashback-Bonusy ms -
TOPTOBIIH 1 CEPBHCA, B T.U. 4epe3 ceThb VIHTepHer nepikarenell 6aHKOBCKUX KapT
000 Kb «KAPECBAHK»
37. Komuccus 3a 3akpbiTHe KapThl/cueta HE B3UMAaeTCs -

IIpaBwia npuMeHeHus Tapuda:




! Hacrosmmit Tapud «Crangapt» npuMensercs it KueHToB - GQU3HYeCKUX UL,

2 Bcee yciayru npe€aoCTaBJIAOTCA IIPHU HAJIUYUN TEXHUYECKON BO3MOKHOCTH.
3 CyMMLI YAEpKaHHBIX KOMFCCHIA 3a oka3aHHble KimenTam YCi1yru BO3BpaTy HE OAJIEKAT, 3a HCKIIIOYCHUEM OIINO0YHO YAEPpIKaHHBIX KOMHCCHH.

‘B pamkax Hacrosmero Tapuda «Crannapt» y Kinnenra MoxeT ObITh OJTHOBPEMEHHO OTKPBITO HEOTPAaHMYEHHOE KOJIMYECTBO CYETOB, K KOTOPOMY
BO3MOJKHO HAJIMIHE CIIETYIOINX OJXHOBPEMEHHO ACHCTBYIONMX KapT: 1 (0JHa) TIaBHAs KapTa U He Oonee 3 (Tpex) JONONHHUTENBHBIX KapT.

5 Tapudpsr Ounnana «Tymsckuity OO0 Kb «-APECBAHK» Ha pacderHo-kaccoBoe 0OCTy)XHBaHHE (DU3UUECKUX JIUII B BamoTe Poccuiickoit
Denepanuu.

® Ycranosnens 6asoBbie pacxoiHble JTUMUTHI 10 KapTaM. Ilo oTaensHOMy 3asBieHut0 KilmeHTa BO3MOMKHO YCTaHOBICHUE HHIMBHIYaJIbHBIX
PacXoiHbBIX JUMHUTOB IO KapTaM. baHK ocTaBiseT 3a co0OH MpaBo M3MEHATh 0a30BbIC/MHIMBHIYAJIbHBIC PACXOAHBIC JIUMHUTBI 110 KapTaM IpH
MOJ03PEHNH Ha MOIIEHHUYIECKHE JEHCTBU, a TAKXKe B MHBIX CIIydJasx 110 yCMOTpeHHIo baHka.

7 3aupcneHue Ha cYeT BBILIAT 3a CYeT cpencTB 010KeTOB OroKeTHOH cucteMsl Poccuiickoit denepanun ocymectsisiercs bankoMm, B cirydae
€CJIU K CYETY BBITYIICHBI TONBKO KapThl Mup Knaccudeckas.

8 Bank stBnsercs yuacTHHKOM IIpOrpaMMBI TOSTBHOCTH Ui AepiKkaTeneii kapT «Mupy». Kiuenty HeoGX0IiMMO CaMOCTOSITENBHO 3apErHCTPHPOBATS
Ka)XIyI0 KapTy Ha caifTe privetmir.ru win B npunoxkennn «[Ipuser, Mup!» A1 BO3MOKHOCTH MOJTy4YaTh BO3HAIPAXKACHNE U CKUAKH MPH OIJIaTe
0 KapTe.

9 CyMMa HECAaHKIITUOHUPOBAHHOT'O Bankom NPEBBINICHUS pacxXxodOoB HaJd OCTATKOM CpE€ACTB Ha CUYETE IIPpHU OCYHICCTBIICHUH onepam/lﬁ C
HCIOJIb30BAHUEM KapThI.



